
Transportation Resources



Presentation objectives

• Brief history of Door-Tran

• Geography & Demographics

•Ways Door-Tran can help

• How is Door-Tran funded?

•Ways YOU can help



Door County’s 

elderly, disabled, 

and/or low-income 

residents are the 

primary users of 

public transit.



Geography
• 2,370 square miles, 482 land, 1,888 water

• Largest city – Green Bay –
is 15 to 100 miles away…

…Depending on location
within Door County

• Rural area



Demographics
• Among top 5 oldest residential population in WI

• Significant concentration of disabled residents

• Tourism & Hospitality

 Seasonal employment

 Multiple jobs

 Lower wages = ALICE



History

• 2005 - United Way performed needs assessment 

• 2006 - steering committee assembled

• 2007 - governing council formed

- Door County Community Foundation                      
grant & other funding became available



• 2007 - Website & resource guide 

• 2009 - Received non-profit status

• 2010 - County of Door launched
Door 2 Door Rides

- Half-price travel vouchers 

• 2011 - Door-Tran & County Veterans
Services teamed up 



• 2012 - County-wide volunteer program

• 2014 - Vehicle loan program

• 2015 - Gasoline vouchers

• 2017 - Vehicle repair grants

• 2020 – Peninsula Transportation 
Coalition joins Door-Tran

- County expansion of D2D Rides begins 



Half-Price Travel Vouchers

• Help make traveling more affordable 

 We go anywhere, including Milwaukee

 Ideal for early morning/late evening travel

•When Door 2 Door Rides is closed 



Half-Price Travel Vouchers
Participating companies include: 

 Door County Cab
aka 1 Awesome Cab

 Jimbo’s Express Taxi & Shuttle

 Tru-Way Transport*

 Choice Mobility*

 DC Personal drivers
*Wheelchair accessible



Half-Price Travel Vouchers
• Additional Participating companies: 

 Julie’s Country Care Express*

 Lamers*

 Sunshine Resources*

 Arms of Angels*

 Redi Transports
*Wheelchair accessible

 Town of Washington Community Van



Veteran Volunteer
Transportation

• Free Medical Transportation
• Volunteer Drivers
• Partnership 
o Door-Tran
o Door County Transportation Department
o Door County Veterans Service Office



County-Wide Volunteer
Transportation

• Volunteer drivers

• Rider Registration

• Fare based on household income

• Travel within Door, Kewaunee & Brown Counties

• Advance Notice



Volunteer Drivers

 Application, background check

 Door-Tran provides driver orientation &
ongoing training, mileage/meal/phone 

reimbursements

 Valid driver’s license & clean driving record



Vehicle Purchase & Repair 
Loan Program

• Low-Income Households

• Terms & fees

• Tied to employment

• Ability to repay

• Bank of Wal-Mart



Half-Price Gasoline Vouchers

 Temporary fuel assistance

 Tied to employment

 Income requirements



Vehicle repair grants

• Ineligible for loan program

• Income requirements

• Limited funding

 First come, first served



Transportation Resource Guide

• Available at Door-Tran’s Egg Harbor Road office

Transportation information & 
referral

•Website



Transit System Components



• Door County’s public transit 
system

 Wheelchair accessible

• Fees vary
• 920-746-6948

 All trips dispatched through Door 2 Door Rides

• 888-337-9485



• Operated by County of Door

 Wheelchair accessible

• Open Monday through Thursday

• $2.00 one-way trip within Sturgeon Bay

7:45 am to 4:15 pm

• $2.00 two-way trips to ADRC meal site 

• 920-746-6944 

Fridays 7:45 am to 1:15 pm



• No-cost rides or
fuel reimbursement for
non-emergency Medicaid or
BadgerCare appointments

(must be eligible)

RESERVATIONS:  866-907-1493

Non-Emergency Medical 
Transportation (NEMT)



Peninsula Transportation 
Coalition

Promotes safety

Enhances employment opportunities

Reduces parking issues

Attracts and retains families

Helps residents

Increase mobility

Improve air quality



Door-Tran: Funding
$16,056.26
Direct Public 

Support 
5.95%

$51,112.35
In-Kind Contributions

18.94%

$115,827.75
WisDOT
42.93%

$7,348.00
Event

Income
2.72%

$11,060.00
Indirect Public 

Support
4.10%

$17,631.00 
Private Grants

6.53%

$25,600.60
Other Govt 

Grants
9.49%

$15,138.08
Volunteer 

Transportation
5.61%

$10,036.59
Voucher Income

3.72%



Here’s how YOU can help
• Spread the word

• Give support

• Invite us

• Donate / Planned Giving 

• Tadych’s Marketplace Receipts

• Volunteer your time & talents

• Talk about & refer to Door-Tran

• Interact with Facebook page



1009 Egg Harbor Road           Monday through Friday
Sturgeon Bay, Wisconsin 54235           8 am to 4 pm

920-743-9999 
mobility@door-tran.org

Visit our website
www.door-tran.org

How do we access 
Door-Tran Services 
and where can we 

find you?



Thank you!


